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Jazzing it up for our patients
Award-winning jazz pianist Russell Holmes 
delighted patients, staff and visitors with his 
uplifting tunes in St Emilie ward patient lounge.

Arts Program Manager Connie Petrillo says the performance 
is the first in a series of concerts, Music as a Healing Influence, 
that will take place throughout the hospital.

“This series is a part of a wider program that provides quality 
art, in all its forms, to visitors to our hospital,” Connie says.

“Research shows art can have a significant healing impact on 
those who are unwell.”

“The hospital setting is an ideal place for such beautiful and 
moving music to be played, where people can relax and take 
a moment away from what might be a stressful time in their 
lives.”

Patients from St Emilie ward and from other wards in 
the hospital came out of their rooms to enjoy Russell’s 
performance, whilst other patients were able to stay in their 
rooms and listen to the music from the comfort of their beds.

Our CEO John Fogarty says he is proud to be able to present 
such a high standard of music for patients and visitors.

“This is very new for us and we are excited to be able to enrich 
our patients’ experience at the hospital,” John says.

“Such a diversion can be a welcome part of recovery and I 
look forward to hosting many more performances such as this 
one.” 

The opening of St Emilie ward was celebrated with cake and jazz. Russell Holmes gave a fantastic performance in St Emilie ward patient lounge.



Join us at www.facebook.com/stjohnofgodmurdoch

CeO’s Message
Our hospital seemed a hive 
of activity throughout the 
month of May. Special days 
on the calendar included 
International Nurses Day, 
International Day of 
Midwives, Hand Hygiene 
Day, National Volunteers 
Week and Palliative Care 
Week and all were 
acknowledged and 
celebrated with customary 
enthusiasm.

 It is great to see everyone get 
behind these days; to pause and reflect on what they mean to 
our work at the hospital.

Our St Emilie ward reopened in great style, to the tune 
of some jazz and refreshments. I look forward to more 
performances throughout the hospital to enrich our patient 
experience, as well as bring some levity to what might be 
a stressful work day for caregivers. Well done also to the St 
Emilie team for their continued energy and enthusiasm as they 
re-opened their doors for our patients.

Our foyer upgrade and construction of the new chapel is now 
underway and I thank you for your assistance with redirecting 
and helping patients and visitors. Our foyer is the entryway to 
the hospital and first impressions often last, so your help with 
creating a friendly and supportive environment is appreciated.

John Fogarty, CEO

Saving over 7K on lighting 
Energy-saving lights have 
been installed in our car 
parks as part of a group 
wide effort to shrink our 
carbon footprint.

Manager Environmental 
Sustainability Gerhard Wicke 
says the project involved 
retrofitting existing light 
fixtures with the latest LED 
technology.

“The new lighting will result in 
considerable savings, both in 
terms of energy and financial 
costs,” says Gerhard.

“We fitted about 116 LED street lights, saving us an average of 
82,000 kW annually, reducing carbon emissions equivalent to 
taking 21 average sized cars of the road in Australia.” 

Horsing around

Admissions Clerk, Shenae Lowings recently 
competed in the Young Rider Oceania 
Championships, representing the Australian 
equestrian team.

The event was held in Taupo, New Zealand and lasted for four 
days.  “The Championships take place every two years, so it 
was great to be representing Australia in 2015,” Shenae says.  

Lowings will next be competing in the Adelaide International 
Horse Trials, Individuals in November.

Gerhard shows us some of the new 
lights in our car park.

Subscribe to Murdoch 
Messenger at 
murdochmessenger.net.au

Admissions Clerk, Shenae Lowings in action in Taupo, New Zealand.
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Celebrating our 
volunteers

National Volunteer Week was celebrated 
throughout our hospital in May and our volunteers 
enjoyed a game of croquet at the East Fremantle 
Croquet Club.

Established in 1989, National Volunteer Week is the largest 
celebration of volunteers and volunteerism in Australia, and 

provides an opportunity to highlight the role of volunteers in 
our community and to say thank you. The theme for 2015 is 
‘Give Happy Live Happy’ and more than 6 million Australian 
volunteers give happiness to others each year. 

Coordinator Volunteer Services Helen Jackson said we were 
privileged to be able to celebrate the tireless efforts, dedication 
and generosity of over 200 volunteer caregivers. 

“It is an amazing accomplishment that collectively, these 
committed volunteers provided over 21000 hours of 
volunteering in 2014 supporting other caregivers to ensure 
that our patients, their families and friends were cared for in 
the best possible way,” Helen said.

“We say a big and sincere ‘THANK YOU’ to all our wonderful 
volunteer caregivers.”

Yarn bombing to bring colour and energy 
Our Yarn Bombing Project will bring lots of colour 
and energy to our hospital grounds in the first two 
weeks of June.

Café Coordinator Alison Walker says it was the combined 
efforts of caregivers, volunteers, friends and family.

“The idea behind yarn bombing is to brighten up a grey, 
wintery day and bring some colour to our campus,” Alison 
says.

“Thank you to everyone, including the wonderful volunteers 
Irene Edminston and Nora Watson who sewed the knitted 
pieces together, for their contribution to this amazing project.”



Join us at www.facebook.com/stjohnofgodmurdoch

Thanking 
our nurses 
Acting Director of Nursing Sarah Hession and 
Deputy Director of Nursing Sarah-Jayne Powell took 
the opportunity to thank our nurses for the 
wonderful work they do at our hospital on 
International Nurses Day.

Sarah-Jayne said, as a nurse herself, she knows how 
challenging being a nurse can be.

“Nursing can be a very intense job and you have a great deal 
of responsibility looking after the health of others,” Sarah-
Jayne said.

“Today is a wonderful way to thank everyone for their 
dedication to providing the best of care to our patients.”

Sarah and Sarah-Jayne handed out chocolates and lolly 
hampers to all the wards and areas in the hospital.

Some of our midwives on St Mary ward celebrating their special day.

International Midwives Day
International Day of Midwives on 5 May provided a great opportunity to thank our wonderful midwives, 
and midwives all around the globe, for their service 
to our communities.

Nurse Manager St Mary ward Sue Bradshaw said that 
midwives have a wonderful, although sometimes challenging 
job, bringing new life into the world and it is important to 
recognise their work.

“We are certainly lucky in Australia, and here at our hospital, to 

be able to assist women to give birth safely, but in many parts 
of the world, people are not so lucky,” said Sue.

“Today is a really fantastic day to celebrate our role and also to 
remember the hardship that many women, babies and their 
midwives face around the world.”

The ward held a raffle on the day which raised $759.40 for our 
Charity of the Year, HeadWest.



Cancer 
Centre to 
the rescue

How do mandatory competencies really make 
a difference? Let me count the ways...

On a quiet start to the day in the Cancer Centre, our Baxter 
delivery lady KC alerted me that there was a problem in the 
waiting lounge. Her face said it all! So quickly the nurses 
from within the cancer centre clinical area attended. Darryl 
Back had brought his wife to the cancer centre for a short 
procedure, whilst waiting to be brought through Darryl 
became unconscious. Press the MET bell!!!!!!

Darryl Back with his heroes, our Cancer Centre team.

Infection Control Nurse, Hilary Pilsworth raising awareness.

Swift action from the team laid him to the floor (manual 
handling competency skills) and began CPR (BLS). We 
had called the MET and continued to follow our DRSABCD 
protocol. Within the 2 minute mark the defibrillation pads 
were placed onto his chest and it said “shock advised”, with 
that Meagan Taylor ACN called “all clear” and shock was 
delivered.  We continued the CPR and to our absolute delight 
he began to move and regain consciousness.  

With the excellent support of the cancer centre team and 
the MET group, Darryl was able to be transferred to the 
emergency department for ongoing management and ended 
up in ICU for a few days.  Once well he was discharged to his 
home after the appropriate care was given.

This event was for our patient and her husband quite 
traumatic, though the positive outcomes from that day will 
have him well to continue to be with his wife during her 

cancer treatment and beyond.  For the staff,  there was a lot 
of quiet reflection on that and the following days....... relief for 
our patient and family, gratitude for the assistance of all of the 
persons associated with the event, proof that attending the 
BLS and conducting Mock Resus training all paid off. 

Extra thanks to Dr Keith Meadows for his calm and respectful 
approach, it is valued by our team!

Thank you to ALL of my team who are such wonderful bunch 
of professionals.

Today Darryl came back to the centre with his wife for a further 
appointment.  It was a great boost to see him looking so 
well. There were hugs and tears all round, overall a fantastic 
outcome!!

Marie Condon, Nurse Manager Cancer Centre
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Huge awareness-raising 
for Hand Hygiene Day 
On Tuesday 5 May, our caregivers got into the 

spirit of Hand Hygiene Day by posing with “I 
promote/provide clean care” signs to be posted 
on social media.

Manager Infection Control Gerald Chan said it was a really 
fantastic way to raise awareness of the importance of hand 
hygiene.

“It was great to see so many people from across the 
hospital be so enthusiastic about promoting hand 
hygiene,” Gerald says.

“It certainly got people, from within our hospital as well as 
externally, engaged in the issue and it demonstrates how 
committed we are to better patient care outcomes.”

"

"



Invaluable contribution 
recognised

Registered Nurse Phillippa Barnes, who has been a 
midwife on our maternity ward St Mary for 19 
years, a lactation consultant and LOD Facilitator, 
was nominated for Caregiver of the Month by a 
patient for her care and compassion.

“I felt she stood by me in my time of need and I will feel 
forever grateful and humble.  I sincerely wish her the best in 
life,” the patient said.

Nurse Manager Sue Bradshaw says as a lactation consultant, 
she is able to help many mothers successfully breastfeed and 
go home feeling confident in caring for their babies.  

“Phillippa’s contribution to our ward is invaluable,” Sue said.

“She is great to work with as she has so much experience, 
especially her tricks with breastfeeding.”

Top surgeons visit Murdoch
Our hospital was one of a few destinations for two 
visiting North American Orthopaedic Fellows, Rajiv 
Gandhi from Toronto Western Hospital and Sanjeev 
Kakar from the Mayo Clinic in Rochester.

Their visit was part of the prestigious American-British-
Canadian (ABC) travelling Fellowship which has been running 
since 1948. Every year, selected consultant surgeons visit 
the best orthopaedic facilities in the world to gain and share 
further insight into their field with their global counterparts.  

Professor Piers Yates from Orthopaedics WA, who hosted 
the Fellows in Perth and was a Fellow himself in 2012, says 
the visits are an excellent opportunity to exchange ideas 
about surgical techniques and promote leadership within the 
countries.

“The Fellowship brings the best surgeons in the world 
together to discuss and share ideas about procedures, 
technology and mentoring,” Professor Yates says.

“We all have strengths in different areas so by working 
together we can contribute to improving and maintaining a 
high global standard for orthopaedics.”

Our CEO John Fogarty says the Fellowship is an important way 
for surgeons to collaborate and keep abreast of developments 
in the field.

“We were honoured to have Doctors Gandhi and Kakar visit 
our hospital,” John says.

“The Fellowship promotes communication between 
orthopaedic surgeons from around the globe that assists us in 
the provision of high quality care for our patients.” 

Seven surgeons in total were in Perth for 24 hours as part of 
a six week tour of Australia, New Zealand and the UK. The 
surgeons gave lectures at Fiona Stanley Hospital, visited a 
number of hospitals, and for some Australian culture, enjoyed 
surf boats at North Cottesloe beach.

Join us at www.facebook.com/stjohnofgodmurdoch

Piers Yates, John Fogarty, Rajiv Gandi, Sanjeev Kakar and Allen Wang.

Elaine McCann and Sue Bradshaw with caregiver of the month, Phillipa Barnes.
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We’re taking our patient safety and quality care to the National Standard

Are your standards our standards?

For more information, speak with your manager, look for the NSQHS booklet in your sta� room or go to www.bit.ly/mu-standards

It’s your 
responsibility

Handing over using ISoBAR at the bedside, is the safest 
way to give your patient the highest standard of care.

Standard 6 - Clinical Handover

Identification and introduction
•	 Outgoing caregiver introduces the patient and the incoming caregiver(s).
•	 Check the patient’s ID band and 3 core identifiers.

Situation and status
•	 The patient’s current situation and diagnosis  
•	 What has happened during the shift?
•	 Check the medication charts
•	 Check other treatment charts or plans
•	 Advanced care directives
•	 Patient centred care requirements
•	 The plan for discharge or transfer

Observations
•	 Check the patient’s observation chart
•	 What is the trend, have all observations outside parameters been actioned appropriately?
•	 What is the management plan?

Background and history
•	 Briefly outline the patient’s clinical history.
•	 What interventions or tests have occurred?

Agreed plan
•	 What is the Agreed plan for the patient, what has been done and needs to be done.
•	 Use the care plan as prompt.

Responsibilities, risks and readback
•	 Check the patient’s risks and interventions
•	 What are you asking them to do?
•	 Confirm the shared understanding
•	 Acknowledgement of the transfer of responsibility of care.

I

S

O

B

A

R
Group Policy: GCL 006

It’s your  responsibility

We’re taking our patient safety and quality care to the National Standard

Are your standards our standards?

For more information, speak with your manager, look for the NSQHS booklet in your sta� room or go to www.bit.ly/mu-standards

Standard 7: blood products

Standard 7 requires our hospital leaders and managers to 
implement systems that ensure the safe, appropriate, efficient 
and effective use of blood and blood products. Caregivers are 
required to use these blood and blood product safety systems.

Our Standard 7 Committee says this standard’s purpose is to 
ensure that the patients at our hospital who receive blood and 
blood products do so appropriately and safely.

As a caregiver, you must remember:

•	 All patients receiving blood require signed consent, unless 
it is an emergency. Consent can be located on HR110 
Patient Admission Form, HR120 Consent to Surgical 
Procedure or HR120A Obstetric Consent to surgical 
procedure.

•	 Medical patients who have repeat transfusions are only 
required to provide informed consent for blood every 
twelve months (HR003).

•	 Prior to collecting blood, the patient must have a patent IV 
access in place.

•	 Nurses should complete the Clinical Transfusion Practice 
module every two years as per MyLearning.

•	 It is recommended that PCA’s should complete a 
Transporting Blood module prior to collecting blood from 
the blood bank.

•	 A Blood Transfusion checklist (HR833) should be used 
for each unit of blood transfused, this helps to get the 
process correct and ensure all the steps are consistent with 
best practice. This does not need to be completed in an 
emergency.

•	 Only one unit of blood is to be collected at any time unless 
the critical bleeding protocol has been activated.

•	 Always check patient ID with blood order, with transfusion 
compatibility report and blood transfusion checklist.

•	 If a transfusion reaction occurs the transfusion must cease, 
continue to monitor the patient, refer to the policy for 
management, contact the doctor, log a Riskpro incident 
and return the blood to pathology.

•	 On completion of any blood or blood product transfusion, 
the empty bag must sealed in a biohazard bag and 
returned to pathology.

Safety Information:

Observations during transfusion:

•	 Temperature

•	 Pulse

•	 Respiration

•	 Blood pressure

•	 Observe the patient closely during the first 15 minutes of 
each unit as this is when severe reactions aremost likely to 
occur. Visual observation is recommended.

•	 Observations are to be taken:

•	 Prior to the commencement of the transfusion

•	 15 minutes after the commencement of the transfusion

•	 Hourly for the duration of the transfusion

•	 More frequently if the patient becomes unwell or shows 
signs or symptoms of a transfusion reaction

•	 At the completion of the transfusion

Please familiarise yourself with the group policy GCL026 
Administration of Blood Products and C7:& Critical Bleeding: 
Management of the Adult Patient to ensure you understand your 
role and responsibilities for safe patient blood management.

To receive Murdoch Monthly at your home email address, 
send your email address to murdoch.marketing@sjog.org.au

To receive Murdoch Monthly electronically,  
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TO THE GREATEST SHOW ON EARTH

ANNUAL BALL 2015

TABLE REQUESTS & ACCOMMODATION INFO

FOR EXPRESSIONS OF INTEREST FOR 
TABLES OR REQUESTS FOR INFORMATION 
ON ACCOMMODATION RATES AND CODES
EMAIL: MURDOCH.BALL@SJOG.ORG.AU OR
PHONE: 9428 8650

$100 FOR CAREGIVERS
& PARTNERS

$130 FOR NON-CAREGIVERS

& PARTNERS

10.6.15
ONLINE TICKET SALES COMMENCE
(booking details will be sent to your table coordinator)

CLOSING DATE FOR TABLE EOI
(PRIORITY GIVEN TO MURDOCH CAREGIVERS)

27.5.15

26.9.15



World Environment Day 

Our hospital will acknowledge World Environment 
Day on 5 June with the beginning of mobile phone 
recycling on site and the planting of native 
seedlings on our grounds.

Each caregiver who joins in to plant seedlings in our new 
gardens will receive a herb seed pack as a thank you.

Caregivers will also have the opportunity to recycle their 
mobile phones in a collection box that will sit in our dining 
room until the end of June, when it will be relocated to our 
foyer for patients and visitors to use as well. 

Walk 4 Water
Throughout June, you have the opportunity to raise 
money to help people in developing nations have 
better access to water.

All you need to do is commit to walking for 20 minutes, 5 
times a week, at the hospital or in your own time, and our 
hospital will donate to WaterAid, a not-for-profit organisation 
that improves access to safe water, sanitation and hygiene in 
the world’s poorest communities.

For more information, please contact TravelSmart Officer 
Carolyn Ryder on 9428 8634 or 0407 980015.

Refurbishment underway
The refurbishment of St Luke Ward is now well 
underway, with demolition proceeding rapidly. 

The foyer, patient administration and chapel work is 
commencing with some final work being done on staging to 
ensure continued access to the front entrance.

Our foyer work may occasionally involve diversions and 
temporary signage. We apologise for any inconvenience this 
causes you, and where possible, we hope you can assist our 
patients and visitors make their way through this busy area.

Completing chemo 
competencies
Thomas Furlong caregivers are completing chemotherapy 
competencies (EVIQ - ADAC Competencies) to meet national 
standards.

Learning and Organisational Development Facilitator Cheryl 
Rentschler says the purpose of training is to standardise cancer 
care, not only in our hospital, but across Australia.

“The course contains eight separate modules and is designed 
to be completed by not only clinical staff, but PCAs also,” 
Cheryl says. 

St Luke ward refurbishment is definitely underway!

To receive Murdoch Monthly at your home email address, 
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To receive Murdoch Monthly electronically,  
visit http://bit.ly/mu-monthly to subscribe or scan the QR code

Thomas Furlong caregivers Sanna Hargen, Kasie Lonsdale, Karan Lane and Eden 
Aquino.



Safety First
A message from Manager Security and Parking Phil 
Booth and Manager Occupational Health and 
Safety Louise Stevens

We need to be more aware of the changes in our 
neighbourhood; not just the roads and new buildings, but 
also the increase in the vehicular and pedestrian traffic. 

Please report all incidents of unacceptable or suspicious 
behaviour. This allows us to create improvements in your work 
area and keep you safe, so you can return home to your family 
safe and well each day.

With more people and traffic, we need to increase our 
awareness of our personal safety.

This includes: 

•	 ensuring you are aware of your surroundings at all times

•	 reporting suspicious behaviour 

•	 reporting unacceptable behaviour

•	 escalating incidents to your supervisor or manager or Duty 
Manager (after hours)

•	 not leaving items in view in your car

•	 locking your car doors (Look – Lock – Leave)

•	 securing your personal belongings at all times

•	 leaving in groups if after hours, or if working alone after 
hours, requesting a security escort to your car

•	 identifying where the duress alarms are located in your 
work area

•	 familiarising yourself with and following the Emergency 
Procedures Manual (located at all internal phones)

•	 when leaving a building with a secure door, ensuring it 

closes correctly so nobody sneaks in behind you

•	 ensuring you lock the door when you leave - you do it at 
home so please do it here too

•	 not leaving valuables on your desk when you are not there

While in the workplace, if you witness any suspicious 
behaviour, feel threatened or are experiencing 
unacceptable behaviour, consider the following:

•	 If safe to do so, attempt to deescalate by offering assistance 
and support

•	 Call for assistance from your colleagues / manager / 
supervisor 

•	 Use staff assist button or Code Blue emergency call button 
to attract assistance

•	 In an area without an internal phone? Have SECURITY on 
speed dial on YOUR PERSONAL MOBILE 0414 438 780 
which is manned 24/7

•	 Call 55 and initiate a Code Black

•	 If unsafe, remove yourself from the situation if possible

•	 Use the duress alarm 

•	 Call 55 and initiate a Code Black

After the event:

•	 After an event has been dealt with report on Riskpro, to 
your Manager or the Duty Manager

•	 Don’t have time? Call the OHS Reporting Line 9428 8596

•	 Always call security to inform them of the event, even if the 
incident was de-escalated quickly

•	 Seek support from a colleague / manager / supervisor 
or contact the Employee Assistance Program on                  
1300 687 327 

For more information, please do not hesitate to contact the 
Security or OHS Department. 

Duty Security officer - 0414 438 780 

Security Administration - 9428 8510 8.30am – 4.00pm Monday 
- Friday 

Don’t leave valuables in your car

There has been an increase in the number of people trying to 
break into our cars in the car parks.

Manager Security and Parking Philip Booth says it’s really 
important that you don’t leave valuables in your car.

“Just be careful what you leave in your car and always lock 
them,” Philip says.

If you see anything suspicious, please telephone Security on 
0414 438 780, which is manned 24/7.

Join us at www.facebook.com/stjohnofgodmurdoch



Ceremony to celebrate
Our hospital held a certificate presentation 
ceremony in April to celebrate the completion of 
the several programs.

Participants, family, preceptors, managers, LOD, DMC 
attended the ceremony, which was followed by afternoon tea.
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This month!
Please contact Jane Dobbs OHS Consultant Admin 3 Murdoch, 
on 9428 8635 or email jane.dobbs@sjog.org.au for more 
information, to register your interest or to book into a session.

If you have any ideas for wellness activities, please contact Jane 
also.

16 June  Change - fit for change

  Function Room 2 12.30pm - 1.00pm

  Converge Lunch & Learn

24 June  10 minute Zen 

  St Francis quiet room 9.30am - 10.30am

  10 minute sessions for St Francis caregivers

24 June  Belley dancing

  Function Room 2 12.00pm - 1.00pm

  2 x 30 minute sessions

30 June  10 minute Zen 

  St Francis quiet room 9.30am - 10.30am

  10 minute sessions for St Francis caregivers

First 2 weeks Yarn bombing 

Drop in to the hand clinic 
We have a drop in hand clinic on Tuesdays for 
caregivers with issues such as dry, cracking, red 
hands, rash/eczema and dermatitis. If you have 
ongoing dermatitis, please attend to keep our 
records current for specialists’ treatments. 

Please email Jane Dobbs or phone 9428 8658 to book an 
appointment for a day other than Tuesday.

Hannah Clements, Cassandra Micheli, Shannon Meagher, Leanne Nazareth & Louise 
Roberts. Some of the members of the February 2014 RN Cohort who completed the 
Registered Nurse Professional Development Program Graduate Year 

Caroline McVicar, Cyrelle Bueser & Alison Elford. Some of the members of the August 
2013 EN Cohort who completed the Enrolled Nurse Professional Development Program.

Shannon Meagher. Recipient of Graduate 
Registered Nurse of the Year Award. 
February 2014 Cohort

Cyrelle Bueser. Recipient of Graduate 
Enrolled Nurse of the Year Award. August 
2013 Cohort

Luke Lowery. RN on Bridget Clancy. 
Recipient of Excellence in Preceptoring 
Award.

w  rkplacewellness



BETTY “NO BULLYING” GIRAFFE 
SAYS:

w  rkplacewellness

and Safety WORK HEALTH

Lilly Brown, 7 years

“BE MINDFUL AT 

WORK AND IN 

YOUR TRAVELS, 

YOUR FAMILY 

NEEDS YOU”


